
The	  Online	  Fax	  Service	  
Powered	  By	  iXware	  

EXCLUSIVELY	  for	  Xerox!	  

	  	  	  	  “Eliminate	  your	  cost	  for	  Analog	  fax	  lines” 
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What	  is	  it?	  

walk-up fax 

Xerox 
MFP 

electronic 
fax 

The	  Online	  Fax	  Service	  -‐	  is	  a	  smart,	  global,	  hosted	  fax	  service	  which	  combines	  the	  
convenience	  of	  electronic	  fax	  with	  walk-‐up	  fax	  integra:on	  to	  your	  Xerox	  MFP	  crea:ng	  
a	  single,	  comprehensive	  fax	  solu:on.	  
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The	  Online	  Fax	  Service	  for	  Xerox	  	  

All	  the	  benefits	  of	  a	  fax	  server,	  	  

without	  the	  server!	  

The	  new	  fax	  op7on	  for	  Xerox	  EIP	  
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  Lack	  of	  compliance	  (PCI-‐DSS,	  HIPAA,	  S-‐Ox,	  US	  Courts)	  
  Inability	  to	  receive	  faxes	  in	  a	  secure	  digital	  format	  (i.e.	  -‐	  email	  aLachments)	  
  Confiden:al	  files	  siNng	  at	  the	  fax	  machine	  

  No	  audit	  trail	  

  Lost	  Produc:vity	  
  Inability	  to	  receive	  faxes	  outside	  of	  the	  office	  
  Must	  manually	  archival	  hard	  copies	  

  Expensive	  
  No	  cost	  transparency	  

  Cost	  of	  phone	  line	  
  Cost	  of	  analog	  fax	  board(s)	  
  Cost	  per	  minute	  –	  local	  and	  long	  distance	  charges	  

  Inability	  to	  move	  seamlessly	  to	  a	  VOIP	  environment	  	  
  Converters	  are	  required	  

Drawback’s	  of	  TradiJonal	  Faxing…	  
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  Regula:on	  Compliance	  
  Digital	  audit	  trail	  of	  inbound	  and	  outbound	  fax	  traffic	  
  All	  fax	  transmissions	  digitally	  archived	  via	  email	  
  Confiden:ality	  of	  fax	  documents	  

  No	  more	  lost	  faxes	  
  Audit	  Trail	  

  Higher	  Produc:vity	  
  Integra:on	  with	  email	  for	  inbound	  and	  outbound	  faxing	  
  Integra:on	  with	  your	  Xerox	  EIP	  MFP	  for	  outbound	  faxing	  
  Keep	  your	  exis:ng	  fax	  numbers	  
  Voice	  over	  IP	  ready	  

  iXware	  is	  focused	  on	  Xerox	  

  Less	  Expensive	  
  Next	  genera:on,	  IP	  based	  fax	  solu:on	  

  No	  analog	  fax	  board	  or	  telephone	  line	  required!	  

Advantages	  of	  Xerox	  Online	  Faxing…	  
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Outbound	  Faxes	  –	  How	  Does	  It	  Work?	  

New York 

Hong Kong London 
E-MAIL MFP Recipient 

A copy of the original 
fax, plus the delivery 
report is sent to 
customer’s email. 

Fax is delivered to 
recipient fax 
machine. 

Fax is sent via 
iXware’s hosted 
servers. 

Customer creates a fax 
at the MFP or using a 
standard email client. 

No analog fax 
board required! 
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E-MAIL Sender’s Fax 

Inbound Fax is sent to 
customer’s fax number. 

New York 

Hong Kong London 

iXware sends inbound fax 
to customer’s email. 

Inbound	  Faxes	  –	  How	  Does	  It	  Work?	  
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Fax	  Directly	  From	  the	  Copier	  

With	  our	  simple	  to	  use	  EIP	  interface	  customers	  can	  send	  paper	  faxes	  
directly	  from	  their	  Xerox	  MFP	  in	  as	  liLle	  as	  two	  steps.	  

Step	  1:	  
Enter	  the	  
recipient	  fax	  
number.	  

17342932176	  

Step	  2:	  
Press	  the	  green	  
buLon!	  
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Sending	  a	  Fax	  From	  Your	  E-‐Mail	  



Receiving	  a	  Fax…	  



Web	  Portal	  Access	  (www.xolfax.com)	  

 Online	  Audit	  Center	  
 Online	  Training	  &	  Tutorials	  



InstallaJon	  

Remote installation by iXware < 20 minutes 
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Summarize….	  
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